
 
 

MAINTENANCE: 
o Clean your lashes regularly with your lash cleanser to avoid oil 

and dirt build up.  
o Avoid oil products around the eye area, since oil breaks down 

the glue 
o Eyeliner, eyeshadow, foundation, etc. are all okay, but no 

mascara unless specified for lash extensions 
o Keep them brushed and neat so that your lashes always look 

their best and not tangled 
o Avoid rubbing, pulling or tugging lashes. Doing so may cause 

lashes to fall out prematurely 
o If and when you find lashes that have come off of your eye, it is 

normal to see your natural lash attached to the extension. 
Don’t worry, the extensions are not making your natural lashes 
fall out, you are just shedding 

o Always remember, clean lashes are happy lashes J 
 

FILLS: 
o If it’s been 2-3 weeks it is time for a fill, but ultimately it is up to 

you when you would like to come in 
o We have a standard fill option or an extended fill option for 

those who waited a little too long to get their fill, or for those 
who just want an extra 30m of lashing 

o Coming in with clean lashes ensures you get the time you need 
for your fill. When lashes aren’t clean, it may take time away 
from your service due to the tech having to work around build 
up 

o Clean lashes with cleanser day of fill. Doing so will help glue 
adhere better to your natural lash. 
 


